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DHL MYBILL

This guide provides an overall view of DHL MyBiIll: what it is, the features, advantages and
benefits, how to register and user instructions.




DHL MYBILL-ADVANTAGES AND BENEFITS

WHAT IS DHL MYBILL?

DHL MyaBill is an e-invoicing portal for our
customers. It is an efficient way of delivering your
invoice which will enable you to manage DHL's
invoicing online.

Itis a free online service.

DHL MyaBill eliminates paper and processes invoices
quickly, simply and securely.

DHL MyaBill is a unique and powerful service that will
help you save time and money.

Registration takes just moments so you can quickly
begin to enjoy the benefits of a more efficient
process.

DHL MYBILL FEATURES

A free online user-friendly service for DHL's
customers with 24/7 access.

Compatible with existing financial systems.
Country-wide and multilingual.

Online logging of invoice queries; view historical
invoices for up to 12 months.

View full shipper and receiver address details within
the downloads.

Multi document download function.

Choice of downloadable invoice formats
(PDF,CSV,XML).

E-mail notification for newly issued e-invoices by
DHL. Capability to get invoice in PDF by e-mail as
well.

Online query

Raise a query on any invoice online. You also have a query log to view all queries.

Quick delivery

With DHL MyaBIll, your invoices are delivered to the correct person/people/team.

Multilingual

DHL MyaBill enables you to view and manage your invoices in the language of your choice.

Instant downloads

With DHL MyBill you can save time and eliminate input errors by downloading invoice data
directly into your finance systems.

E-archive DHL MyaBill provides an online history service and will automatically archive your invoices on-
line, providing access to copies for up to 12 months, so there is no need to waste any more time
searching through filing cabinets or chasing paper copies.

Ease of use With DHL MyBill you will be able to access and view your invoices and waybills online with just

a few ‘clicks’ thus making the approval and query process more simple and convenient to your

business.
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HOW TO REGISTER
FOR DHL MYBILL
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=> Follow the link mybill.dhl.com/login

=7 =

Login to MyBill New to MyBill?

Email address Our MyBill website is easy fo use and
requires no fraining. You can use it fo
view and pay new e-invoices, search
through archived invoices and import
invoice data directly into your accounfing
package.

Password

*> Forgotten password?
> Sign-up to MyBill

Deutsche Post DHL

=» E-mail your registration request to DHL at rubilling@dhLl.ru. Within 24 hours you will receive
a notification e-mail with the details of your username and the temporary password. You will then be
able to login and amend the password.

=> Please ensure the e-mail address in the notification is added to your ‘safe list of senders’.

=» Once you log in, you will be directed to the main dashboard where you can navigate to various screens.
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DHL MYBILL
FUNCTIONALITIES




=» The Menu bar comprises of the following options:

i W DNPH

8

_arrrs,

Dashboard  Archive  Downloads  Reports Search  Help

Dashboard — will display the outstanding invoices, where you can view and/or dispute the invoice(s).
Archive —will display the closed / paid invoices.

Downloads — will display your previous downloads (retained for a 24-hour period).

Reports — can generate a query report.

My Account —allows you to change your password, view a statement, view account permissions and
add or remove users.

Search —allows you to search for particular data on specific fields or date range.

Help — provides help.
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Disputed invoices put
into queries and
registered

Open Transactions - due for
payment

Due Now —invoices due
for payment now as per
terms and outstanding
invoices

Hi EBreHus, wglcome to MyBill

P91,504.85 ] ) P
10 Open Transactions Disputed Invoices
> Refresh
Select for more options g% Dovnload All Open Transaclions
Download a report of
the outstanding items i
g é AcommIMD. ACCOUNT NAME INVOICE NO. INVOICE

Account Receivable No

Invoice summary
lines

—o0

Ka paBotaeT MyBill
Kax onnamume cuera o1 DHL

Links to useful
information

—

Deutsche Post DHL

» Monpodiee

VIEW INVOICES

Invoices can be viewed either individu-

ally orin bulk.

=» To view a single invoice, hover your
mouse over the invoice line and the
‘PDF invoice’ button will be dis-
played. Click to open the PDF.
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Invoice

Invoice

Invoice

Invoice

(=)

BaHKoBCKMe pekBn3nTbI:

Click the ‘PDF Invoice’
icon to view the individ-

Tariff Enquiry —allows
you to complete a rate

check ual invoice
Search by account, invoics or waybil “
Billng System ERY Account
1BS+ (DHL Express Russia, DHL RU) w || A v
0,119.00 Tariff Enquiry Rated But Not invoiced
1 Dus Now 1@
Tolalrecords: 10 Selecled: 0 | 20perpage ~ | | «First | «Previous Page 10f 1 Next> | Lasts
TYFE INVOICE DATE (8}  DUE DATE STATUS TOTAL  DISPUTED PAIDIADS BALANCE  CURRENCY
15 Feb 2021 17 Mar 2021 18.461.16 & PDF Invoice PRUB
15 Feb 2021 RODECIN unpaid | 10,657.32 10,65732  PRUB
& Fen 2021 10 Mar 2021 24,564.94 2456494  PRUB
31 Jan 2021 2 Mar 2021 2,754.02 2,75402  PRUB

PykosogeTeo nonksosatena no paGote ¢ MyBill
CrauzTs pyroB0GCTED NonssosaTeNA & hopuare PDF
» Crasams & popuare FOF

YacTo sagasaemsie sonpock o padote ¢ MyBill
OreeTh 43 uaCTO saA3RAENEIE BOMPOCH!
» Crasame & hopuare PDF

Mokynatenb:
Appec:
Poccust )
BHumaHuio:
CYET Ne oT 27.07.2020
HaumeHoBaHve ToBapa: ycnyru no JocTaBke JOKyMEHTOB W rpy30B (Kof KIMeHTa )
[Mata MyHKT Beckr/  |Tapud HAC Tapnd
Homep HaknagHon HasHaveHus Kon-so |6e3 HOC cHOC
021

Akcnpecc no cTpaHe
20.07.2020

Skonoruyeckuit c6op
TonnueHas Hag6aeka

Wroro 021

MywkT otnpasnenns MOW Mocksa, Poccus
0.30
CaHkT-MeTepbypr, Poccust

Wroro

Wtoro 3a oTnpaBnexHus

Bcero k onnare:

Wroro (py6nu):




=> To view multiple invoices, select the invoices by ticking the checkbox against each invoice. A selection of additional buttons

will be displayed under the tabs. Select the ‘Download’ button. Select the ‘PDF’ option, followed by the ‘Download’ button.

Hi EBreHus, welcome to MyaBill

Search by account, invoice or waybill

Billing System ERP Account
IBS+ (DHL Express Russia, DHL RU) 380886013 ™
P866.88 Tariff Enquiry Rated But Not invoiced
1 0pen Transactions Disputed Invoices Due Now 1
* Refresh
o Dispute é Download é Download All Gpen Transactions Total records: 1 Selected: 1 20 perpage « First = < Previous Page 1of 1 Next > Last»
E| &, PeComTio ACCOUNT NAME INVOICE NO INVOICETYPE  INVOICEDATE (8}  DUE DATE STATUS TOTAL  DISPUTED PAIDIADS BALANCE  CURRENCY
B2 Account Recsivshle No . -
[+] Invoice 3 Jan 2021 2 Mar 2021 966 88 & POF Invaice PRUB
Total records: 1 Selected: 1 20 perpage « First = < Previous Page 10of 1 Next > Last=

@ Dispute || Ja Download ¥ Download All Open Transactions

How MyBill Works
How to pay your DHL invoices on-line
» Learn more

MyBill User Guide
Download the PDF user guide
* Download PDF

MyBill FAQs
Your Frequently Asked Questions answered
* Download PDF

Deutsche Post DHL
—nr s P W TR MyBill
Dashboard  Archive RUJTILELUESE Reports My Account  Search  Help

Download Selection

< Go back a page

= Download Preferences [E] Zip file Summary

Please select your download preferences below Your download will be combined into a Zip file containing the following:
Please note: Summary Posfing information, indicated by @ is only available in the Transaction Report.

1 files in total

PDF Invoice / Legal PDF

70.27 KB (0.07MB) approx.

Total Downlozd Size

70.27 KB (0.07MB) approx

No backup document can be retrieved in MyBill for these records.

Select DHL Express Downloads
[+ |PDF Inveics ! Legal POF
Cancel & Download

Standard CSV # Customise Format

XML

CXML

Waybill / Commercial Invoice / Entry Documents
Export Justification (NBR)

Transaction Report

Deutsche Post DHL

=> Downloads will appear in the ‘Downloads’ menu tab.

<d>~ 1 eol23@yandexru -

Dashboard  Archive REELILELEE Reports My Account  Search  Help

How do | create downloads?
You can build downloads within the Archive or Search facility

Active Downloads
All active downloads are available for two days.
*¥ou may confinue to browse the site whilst downloads are building

ACME Company

- Ref.

All ~ Filter Total records: 2 20 per page « First | «Previous Page 1 of 1 Mext: | Last=

= = | ga Download
STARTED DESCRIPTION TOTAL FILES RETRIEVED FILES
17 Feb 2021, 524 p.m. MSK B Buk Download 1 1 a Download  [ESEReEIEN
With a list of invoices available, simply tick those you wish to downioad and then
15 Feb 2021, 1:-10 p.m. MSK ‘Ei Bulk Download 1 1 é sl press the Download button to start building your download file(s)
Total records: 2 20 per page v « First | ¢« Previous Page 10of 1 Hext » Last s

=>» Click on the ‘Download’ button to retrieve the zip file and the PDFs.

DHL MyBill User Guide 11



VIEW SHIPMENT DETAILS

(WAYBILL & SUPPORTING DOCUMENTATION)

To view shipment details, hover over the invoice line and click on any field that has a hyperlink i.e. account, invoice number or customer

name. This will take you to the ‘Invoice’ page where you can:

. View download options.

View the waybills on that invoice (in the new window).

View the history of the invoice i.e. creation date.

P W N -

. View the dispute history.

_xIrrs

Dashboard  Archive Downloads Reports My Account Search  Help

2R+ X eolB3@yandexru~ MyBill

@ Invoice
The full details of this inveice are available within the PDF dowmload below.

Invoice Number Account Number Invoice Date

o 22 Feb 2021

& Download Legal PDF

2] 3] o

% Waybills 49 Invoice history @ Dispute history
WAYBILL # @ WEIGHT SHIP DATE SENDER
200 4 Feb 2021

Status Original Amount
2291384
Total records: 1 20 per page v « First | «Previous Page 10of 1 Next >
RECEIVER TOTAL CHARGES DOWNLOAD
DHL EXPRESS 291384 & Track & Image
Total records: 1 20 per page v « First | «Previous Page 10of 1 Next >

=» Click on the hyperlink of the waybill number to display the shipment details.

% Waybill

Waybill # Shippers Reference Shipment Date
4 Feb 2021

Pieces Tender Weight Billed Weight

1 0K 200K

Origin { Sender Destination / Receiver

Content Description Charges

EXPRESS WORLDWIDE nondoc £ 250800

FUEL SURCHARGE P 357.84
EMERGENGCY SITUATION P 45.00
Original Amount F2913.84

12 DHL MyBill User Guide
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=> Alternatively, you can click on the ‘Image’ button to open the actual waybill (AWB) image and any sup-
porting documentation.

% Wayhill Downloads

& AWB || da Commercial Invoice || Ja Customs

=>» Click on the relevant button to display the document.

*WAYBILL DOC"
: T -
‘Contaat

— - -
TT99RU-DME-DON ME-TGD-TGD .
Product Detedls: Fesivnns ! Sarvicss (Barvics Cade)
[P] EXPRESS WORLDWIDE (48}

ayer Detalls

ASC:

DTP A/G:

Tenms ¢f Trade: DAP

Shipmant Datalls

Fal: 237182

Cuslom Wal: 18 USD

Gl Decl Shpa Wi (LGN ¢ Dim Wigt (L0 M): Piepes

1.0 kg 1

Wum iin Caglinl Latfern Blgmaiann e IDRELTYEY

Gontems: Sparl
cioihgs & nd
agulpmanl fo ¢
Pairtall 8nd Alrgslt
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PLACING AN INVOICE INTO QUERY

An invoice can be placed into query in two ways:

1. Click onany field that has a hyperlink i.e. account number which will open the ‘Invoice’ page.

2. Click on the Dispute History tab.

-y 2R L so123@yandexiu-

Dashboard  Archive Downloads Reports My Account Search  Help

B Invoice
The full details of this invoice are available within the PDF download below.

Account Number Invoice Date Status Original Amount

22 Feb 2021 m £251384

Invoice Number

& Download Legal PDF

% Wayhbills “9 Invoice history @ Dispute history

DISPUTE CASE ID RAISED BY DISPUTE DATE STATUS TOTAL DISPUTED

| @ Create Dispute

nmufwnm

=» Within this section you can view existing queries or click on ‘Create Dispute’ to register a new query.

Dispute Invoice

1f you think you have been charged in ermror, or wish o dispute an invoice please follow the instructions below.

¢ Back to dashboard screen

INVOICE NUMBER ACCOUNT NUMBER INVOICE DATE STATUS ORIGINAL AMOUNT

22 Feb 2021 [ Unpaid | P2913.84

B Add a Comment
Please provide the reason for your dispute and any furlher comments below.

All fields with * are required

Select a dispute reason*

Contact Telephone *

Add a comment

How MyBill Works MyBill User Guide MyBill FAQs
How 1o pay your DHL invoices on line Download the PDF user guide Your Frequently Asked fons answered
» Download PDF > Download P!

» Learn more

=» Click on the ‘Submit dispute’ button to register your query.
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=> Adispute reference will be displayed.

=» The alternative method is to tick the checkbox against the invoice, which will display the additional but-

tons under tabs. Select the ‘Dispute’ button.

_xrrrs,

DEELLLETG N Archive

Downloads

Reports

My Account

earch

Help

28>~ L eo123@yandexru~ MyBill

Hi EBreHus, welcome to MyBill

P866.88
1 Open Transactions
* Refresh

@ Dispute

s Download

4 ACCOUNTNO
=2 Account Recsivsble No

Disputed Invoices

it Download All Open Transactions

ACCOUNT NAME INVOICE NO.

A

Due Now

INVOICE TYPE

Invoice

Invoice

Invoice

Search by account, invoice or waybill

Tariff Enquiry

INVOICE DATE (3)

22 Feb 2021

15 Feb 2021

15 Feb 2021

Total records: 11

DUE DATE

Hone

17 Mar 2021

17 Mar 2021

Billing System

IB5+ (DHL Express Russia, DHL RU)

Rated But Not invoiced
18

Selecled 1 | 20 per page ~ « First
STATUS TOTAL DISPUTED
291384
18,461.16
10,657.32

« Previous

ERP Account
v All ~
Page 1 of 1 MNext: | Last»
PAIDVAD) BALANCE CURRENCY
291384 PRUB
18,461.18 ERUB
10,657.32 P RUB

DHL MyBill User Guide 15



TRACKAND TRACE

When viewing an invoice you can track a shipment without leaving DHL MyBill.

=> Click on the hyperlink on any field i.e. invoice, account number or company name which will take you to

the ‘Invoice page’.
=» Click on the ‘Track’ button on the AWB in question

@ Invoice
The full details of this inveice are available within the PDF download below

Invoice Number Account Number Status Original Amount
P2,91384
& Download Legal PDF ~
% Wayhills 49 Invoice history @ Dispute history

Total records: 1 « First | «Previous Page 10f1 Nexts | Lasts

WAYBILL & @  WEIGHT SHIP DATE SENDER RECEIVER TOTAL CHARGE DOWNLOAD

—O

200 4 Feb 2021 DHL EXPRESS 291384 | o Track | i Image

t Total records: 1 20 per page « First | «Previous Page 10f1 Nexts | Lasts
Deutsche Post DHL

=» This will open the tracking details.

s/ OTnpaBneHne gocrasneHo. B
nony4eHnn pacnucanca(aco) <>:
PETAR GLOBAREVUC

26 Asrycr 2020 08:21 MecTHoe Bpems |

JToT rpys ofpafatesasTcA: DHL Express

Kog oTcnesMBeaHnA:
Cnywba noggepsen }

9 SOUTH OF MOSCOW - MOSCOW - RUSSIAN FEDERATION, THE
+
©]

16  DHL MyaBill User Guide



TARIFF ENQUIRY

Tariff Enquiry provides the rate per product based on your contractual agreement.

=>» Select the ‘Tariff Enquiry’ tab.

=> Enter the required information followed by selecting the ‘Search’ button. Please enter the countries and

cities in English.

P366.53

G From

0 Shipment Details

@ Piece Details

@ o Wy E Works:
ST

Deutsche Post DHL

Tariff Enquiry Rated But Not invoiced
Disputed Inuoices Due Now s

O iyl Ui Guide
i

9.

@ Account Details

=> The prices for the relevant products, as per your contract, will be displayed.

o Mg s
iy

SERVICES

EXPRESS WORLDWIDE DOC

EMERGENCY SITUATION

FUEL SURCHARGE

TOTAL

PRICE + TAK

RUE 87200

RUE 0,00

RUE 116.64

RUB 1038.64

RUB 162.00

RUE 0.00

RUB 10.44

RUB 162.00

BILLABLE WEIGHT

1.00 KG

1.00 KG

1.00 KG

1.00 KG

DHL MyBill User Guide
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CUSTOMISED CSV FILES

A full CSV file of the billing data is available, however, should you only require selected fields there is the

flexibility to customise the file thereby reducing the extract to your specification and displaying the data in

a set order. In addition, if you receive numerous invoices you are able to concatenate (consolidate) the files

making it easier to import into your accounting systems.

CREATE A NEW CUSTOMISED CSV TEMPLATE

=» Within the ‘Dashboard’ tab, select the invoice(s) you wish to download the CSV file(s) for by ticking the

checkbox against the invoice(s) in question.

P366.22 ) ] Tariff Enquiry
1 Open Transactions Disputed Invoices Due Now
» Refresh
© Disputz || 2 Download a Downioad All Open Transactions
il oy ACCOUNT NAME INVOICE HO. INVOICE TYFE INVOICE DATE

= Account Recenvable No.

roice 22 Feb 2021

noice 15 Feb 2021
nvoice 15 Feb 2021
nvoice 8 Feb 2021

=» Select the ‘Download’ button to initiate the ‘Download Selection’ page.

Rated But Not invoiced

DUE DATE

17 Mar 2021

17 Mar 2021

10 Mar 2021

Tatal records: 11 Selected: 2

STATUS

A000

Billing System

1BS+ {DHL Express Russia, DHL AU

20 per page

TOTAL

291384

18,461.16

10,657.32

24,564 94

=» Select the requirement by ticking the checkbox, followed by the ‘Standard CSV’ option.

B =

Dashboard  Archive Downloads Reports My Account Search Help

Download Selection

¢ Goback a page

i= Download Preferences
Please sslect your downlosd preferances below

Please note: Summary Posting information, ingieffed by @ = only availzble in the Transaction Report.

Standard CSV # Customise Format

Transsction Report

Deutsche Post DHL

=>» Then click on the “Customise format” button.

18 DHL MyBill User Guide

« First

DISFUTED

< Previous

ERP Account

w Al

Page 1o 1 Next

PAIDIAD BALANCE

291384

18,461.16

10,657.32

24,554 94

Last »

CURRENCY

ERUE

ERUE

BRUB

P RUB



=» Within the CSV Configuration section you can create your template by selecting the data and order in

which to display.

=» Toremove the headings click on the title in the ‘Selected Column Header’ and drag it across to the ‘Avail-

able Column Header’.

=» Tochange the order, click on the title in the ‘Selected Column Header’ and drag it to the position

you require, i.e. up or down.

Display any pre-

saved Column headings that

copfigurations will not appear in the file
CSV Configurafion

« Goback a page

o Currently active configuratiol

[ Fresaved configurations €

[E\ available €
a Available Column Header

9

: Nane

Column headings that

willapp

o Selec

Line Typd

ear in the file

d Column Header

i Delete

Data sort order can be
selected

£= Export options

@ Sort order
Please select the order in which invaice data is to be fisted within your expert

By Product, followed by Origin

=+ Concatenated

B Use for email attachments

[ 5eve all settings for later?

+ Done. apply seftings Cancel

=>» Once the settings have been selected and saved, click on the ‘Done, apply settings’ button.
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ARCHIVE
« AND DOWNLOADS



ARCHIVED INVOICES

All paid invoices will be removed from the Dashboard and visible in the ‘Archive’ tab. From this tab you are
still able to view / download invoices, shipment history and register queries.

DOWNLOADS

All downloads are available for a 24-hour period within this tab.

=> Toview the details, click on the ‘Download’ button to open the zip file.

=Ry SR~ R eolZ2@yandexnu~

Dashboard  Archive Downloads Reports My Account  Search  Help

e Active Downloads
You ntinue to bros the

How do | create downloads?

“fou can build downloads within the Archi

ds are building
Al pany
LU
Al v | | Faer Total records: 2 20 perpage ~ «Frevious Page 1 of1 Next: | Lasts
aa Downi
STARTED DE SCRIPTION TOTAL FILES RETRIEVED FILES
17 Fet 2021, 5:24 pm. MSK & sus Downisad 1 ata Download
ose you wish to downlosd and then press the
R R = - (o2 file(s).
15 Feb 2021, 1:10 p.m. MSK SR PRSI X Cancel
Total records: 2 20perpage w | | «First | «Previous Page1of1 MNexts | Last
Deutsche Post DHL
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E REPORTS

Within this section you can generate a report detailing the queries registered and their current
status.




REPORTS

=> Click on the ‘Reports’ tab then select the ‘Dispute Report’.
=» Enter the required details followed by the ‘Search’ button.

- T .

Dashboard  Archive Downloads [V My Account  Search  Help

28 1 cot23@yandexru-  [RVNGHI

Disputes Report

< Back fo reports

Q, Search parameters

Start Date*

=

Account

All ~

=> Click on the ‘Download Report’ button to open the file in Excel.

End Date*

Invoice Number

* indicates a mandatory field | Q, Search

DHL MyBill User Guide
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MY ACCOUNT

Within the section you are able to change your password, view your open invoice summary
and manage the users on your account.




OVERVIEW OF YOUR ACCOUNTS

This screen provides an overview of your account.
=> My User Details — change the password and decimal indicator.

ERE

DR L eoiz@yandenr - m
Dashboard  Archive Downloads  Reperts m Search  Help

e My User Detalls
Plese remermber t koep yaur detaik up o dae

i

i o S

+ S

@ My System Settings

o Save

=> Open invoice summary — ageing statement of the account(s).

Q Open Invoice Summary

TOTAL BALANCE TOTAL OVER DUE

P9441869 £-352543
CURRENT

30 DAYS 60 DAYS 50+ DAYS

£94 41369 g

DHL MyBill User Guide 25



MANAGE RIGHTS

E_ My Accounts
You can have one or more company accounts associated with your user profile. You may also invite other users to your Accounts.
To modify your paper delivery preference, please send account number and request via email fo rubilling@dhl.ru

Select for more options

Total records: 5 20 per page v « First | < Previous Page 1 of 1 MNext: | Lastz

ACCOUNT NUMBER (©  ARACCOUNT  COMPANY NAME MANAGE
1 Manage Me
1 Manage Me
2 Manage Me

=> Toadd a new user, please e-mail your request to rubilling@dhl.ru, or address your Credit Controller or
Sales Executive.

26  DHL MyBill User Guide



=> Within the ‘Account Users Admin’ section you can assign the necessary rights i.e. to manage, to log que-

ries and the type of notification to receive.

Mygill

My Account

Account Users Admin - L
Account Receivable Number-[ |

Manage and view USer permissions.
‘You may also remove users from the account, and change their email delivery preference.
As an AR Manager you may grant or remove the permission for other users to access Account Receivable Group. For removing your own AR Manager permission please contact other AR Managers attached to account or DHL.

Note: AR Managers will automatically be granted the Manager User permission. To detach an AR Manager from account their AR Manager permission has o be removed first.

ISPUTE AR MANAGER MAIL DELIVERY PREFERENCE

=]

EMAIL ADDRESS USER MANAGE USERS

Eererum

(%
Ky

| Email - PDF and link v |

| Email - PDF and link s ‘

a
a
o
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SEARCH

Within the search functionality you are able to quickly search for an invoice, waybill or by a date range for
multiple invoices. You can also save your search criteria for future use.

s

Dashboard  Archive Downloads Reports

My Account Help

28>~ X eol22@yandexru~

Search Invoices

Did you know you c3n save searth o

W Saved Searches

Start with 3 custom search and

ave your search criteria in the s

HELP

Q, search parameters

Account
&
nuoioe Number Vet
nuaice Type Status
& Al
Summary Posting
Al
Invoice Date
Start Date End Date

@ 55ve a5 "Saved Search 2

The ‘Help’ function provides online step-by-step instructions to complete tasks i.e. view invoices, downloads
etc. Additional help can also be found in ‘DHL MyBill FAQ document.

—ErErE

Dashboard  Archive Downloads Reports My Account Search m

D X eo123@Eyandexr -

The Dashboards
The Main Dashboard
Archive
Downloads
Reports
Wy Account

Search
Managing your Accounts
How to manage your User details

How to change your password

IManaging users rights

Need assistance?
Contact your local support office rubilling@dhl.ru
ing@dhl.ru

Or email us

Making a Payment

‘Who do | contact if | am experiencing problems making a payment?
Logging a Dispute

How to log a dispute

How to delete a dispute

Qverview of disputed Invoices

'Who to contact if you are experiencing problems with your disputes.
How to use Search

Search parameters

Saving searches

DHL MyBill User Guide

29






